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First Round: Tough Questions In
Difficult Situations

 [Audience answers questions on handout]Situation Question/Statement Your Response
Social/One-on-One GMO is bad and I will not 

eat food that is GMO!!!
Social/One-on-One Organic farming is better 

(safer) than conventional, 
right?

Community 
Meeting

Are pesticides dangerous?

Social Media: 
Twitter

Can’t you grow food that’s 
safe?



The ABCs of Science 
Communication

Awareness

Bridge

Content



Awareness

WHO WHAT: 

Know

Feel

Do



Awareness: Audience Identification
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Awareness: Emotions
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Bridging
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• I understand your 
concern…

• Maybe I can reassure 
you…

• Let’s talk about that…
• …

• Great point.  Let me add 
to that…

• Glad you asked…
• Tell me more.  I’m 

listening…
• …



Bridging statements

• I understand your concern…

• Have you thought about…

• Maybe I can reassure you…

• Let’s talk about that…

• I can’t speak to that, but 
what I can say is…

• I share your concern, but not 
your conclusions

• Great point.  Let me add to 
that…

• Glad you asked…

• Tell me more.  I’m 
listening…

• Let me build on that…

Adversarial Supportive



The ABCs of Science 
Communication

Awareness

Bridge

Content



Content sources

 www.croplifeamerica.org

 www.GiveACrop.org

 www.gmoanswers.com

 www.knowgmo.ca

 www.bio.org

 http://www.geneticliteracyproject.org/

 www.epa.gov/pesticides

 https://www.extension.purdue.edu/extmedia/pp
p/ppp-70.pdf



From: Bio.org



From Bio.org





From 
GMOanswers.com



From:
GMOanswers.com



The “go-to” areas for content
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Benefits What we know



Content: General 

 Feed 9 billion people by 2050
 More food from less land with 

less water
 Safe and affordable food
 Reduce food waste
Example: When catastrophic 
natural disasters strike suddenly, 
such as the 2004 Asian Tsunami or 
the 2005 Kashmir Earthquake, the 
U.S. is a first responder in relief 
efforts. Why? A major reason is 
that our agricultural producers 
are so efficient and our country 
has an abundant and safe food 
supply.

 1/3 of crops would be lost to 
pests

 Pesticides are extremely well 
regulated – like 
pharmaceuticals

 Each product must be 
registered by the Federal and 
State governments

 Any substance can cause an 
adverse effect.  Pesticides 
are tested and regulated to 
avoid adverse effects.

Benefits What we know



Content: GMO 

 Faster way to find better 
hybrids

 A moral imperative, given 
the growing population and 
resource demands.

 Holds the promise for higher 
nutrition

 Reduce or eliminate 
allergens (e.g. peanut)

1. is equivalent to 
conventional or organically 
grown food.

2. is extremely well tested 
and reviewed. 

3. has been endorsed by 
major global science 
organizations.  
 Declared by 10 scientific 

organizations to be a safe 
technology

Benefits What we know



Content: Organic vs Conventional 

 Organic cannot feed the 
world

 Cost and yield much better 
with conventional

 True organic growing is labor 
intensive.
 ~2% of US population 

produces food

 Residue limits are carefully 
set at low and protective 
levels

 Residues are low or non-
existent

 Organic uses pesticides 
(~20 synthetic)

 Organic is a marketing 
ploy

 Organic and conventional 
have same nutritional 
content

Benefits What we know



From Amy Hays…



Communicating across 
generations

Age-
Group Orientation Viewpoint Your approach

Tradition
alist

Together we 
can…

We will starve …we can produce 
enough…

Boomer You Matter I will starve Safe, affordable food 
for you and your family

Gen X Prove It Who says I’ll starve Well studied, carefully 
regulated

Gen Y/ 
Millenni
als

Big Picture I’m fine and I’ll 
figure it out

Let’s work together to 
do what needs to be 
done.



Second Round: Tough Questions In
Difficult Situations

 [Audience answers questions on handout]Situation Question/Statement Your Response
Social/One-on-One GMO is bad and I will not 

eat food that is GMO!!!
Social/One-on-One Organic farming is better 

(safer) than conventional, 
right?

Community 
Meeting

Are pesticides dangerous?

Social Media: 
Twitter

Can’t you grow food that’s 
safe?



Panel

 Set situation (one-on-one; community meeting, etc)
 Decide adversarial or supportive
 Panels pose and react to questions or statements


